To Whom It May Concern,

\We are Happy to provide this letter of appreciation and reference for PM AM IT Services Pvt.
Ltd., who successfully delivered an Atrtificial Intelligence—based Delivery Order Verification
Solution tailored for our McDonald’s West and South region in-store operations.

PM AM'’s solution is digitizing and validating every delivery order at the point of dispatch for
Accuracy thru Video Analytics and Al.

We sincerely appreciate PM AM’s efforts at understanding of our operational workflow, their
collaborative approach, and their commitment to delivering a reliable, high-impact solution.
Their post-implementation support has also been prompt and dependable.

We highly recommend PM AM to any organization looking to leverage Al and automation to
solve real-world retail or logistics challenges.

We wish them continued success in all future projects.

Sincerely,

Jagpreet Pabla

Associate Director — Product and Tech
Hardcastle Restaurant Pvt. Ltd.
28-07-2025
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